
NORTHFIELD MEDICAL CENTRE 
 PATIENT PARTICIPATION GROUP MEETING 

Wednesday 24th October 2018  
 

In attendance: 
Marian Broomhead (MB); Jackie Collington (JC) - Chair; Joy Franklin (JF); Angela Hillyard (AH); Mike 
Howkins (MH) - Secretary; Ann Markham (AM); Dr Anil Sood (AS); Jenny Quilter (JQ) 
 

ITEMS OUTCOME/ACTION REQUIRED 
1. Apologies Apologies were received from Shama Malik (SM), Val Foster-Bains (VFB) and 

Annette Kirt (AK).  Annette also indicated that she would like to stand down 
from the PPG.  MH to contact AK to express our thanks for her work while a 
member of the PPG 

2. Notification of items 
of A.O.B. 

JQ: McMillan Coffee Morning, Health and Well-Being Fair, Carers Awareness, 
Pre-Travel Assessment Form 

3. Review of minutes 
previous meeting held 
on   22nd August 2018  

After noting that ‘Broomfield’ should read ‘Broomhead’, the minutes of last 
meeting, held on Wednesday 22nd August 2018, were agreed.   

4. PPG Locality Meetings  JC reported that she had attended a meeting on 4th September 2018 and a 
variety of issues were discussed.  Increasing access to primary care was a 
current issue being discussed.  The use of nurse practitioners is an initiative 
with the need to make people aware of their skills.    
MH to circulate any future information or invitations he receives. 

5. Health Fest – October 
2018 

JQ reported that there would be an event at Lutterworth Mashrani Surgery 
on 27th October which noted that the surgery had been running for 50 years 
and this year celebrates 70 years of the NHS. 
JQ had met with Samantha Clarke from Blaby District Council who are looking 
into the possibility of a `Blaby Health & Well-Being Fair`.  There was PPG 
interest in such an event.  This would fit in with comments from the CCG visit 
that encouraged the PPG to take up initiatives.  Help from some of the groups 
driven by Blaby District Council would be useful.   

6. PPG Initiatives, 
including patient 
comments and 
suggestions 

No patient comments or queries. 

7. Surgery Issues and 
Staffing News 

Sarah Jeffers, Practice Nurse, had left the Practice.  Emma Shilton, currently 
an A&E Nurse, will be joining us. 
Julie Tomlinson, Admin team, has left Northfield Surgery to go to work at 
Glenfield hospital.  We are now recruiting a new receptionist.   

8. Out of Hours Health 
Care Services 

The local development plans for a facility in the Blaby area were noted.  
There were two centres being considered as possibilities – Enderby Leisure 
Centre and Narborough Health Centre.  It was noted that Enderby Leisure 
centre had a high usage as a sports and leisure centre.  Narborough Health 
Centre was built for medical purposes and probably currently under-utilised 
for this purpose.  It was hoped to have this facility in operation by April 2019. 

9. Promoting on-line 
Services 

JC reported that she had attended/participated in a webinar on this issue.  It 
was noted that a variety of surgery services could be accessed on-line from 
home, or elsewhere.  There is an initiative to promote accessing on-line 
services, including repeat prescriptions, booking appointments and accessing 
summary care records.  It was agreed to take this issue forward in Spring 
2019.  JC, AH, MB, JQ and MH showed interest in forwarding this issue. 

10. Nurse Practitioners – 
how is it going? 

The service was reported as going well, with a few initial hiccups.  Relevant 



patients were being directed along this route, with some initial reluctance, 
although less than had been anticipated.  We are recruiting an extra shared 
nurse practitioner. 

11. Flu Injections 
Campaign 

It was noted that there are 2 types of adult vaccinations – One for all patients 
age 65+ and one for patients under 65 years with chronic diseases.  The 
vaccinations for 65+ are due to arrive first.  The clinics had started.  There 
were Saturday flu clinics.  It was noted that we could use such clinics to 
promote other issues  This would be an agenda item for the New Year – PPG 
Initiatives for 2019. 

12. Waitrose Tokens 
Initiative - update 

The appeal will be for an Arterial Doppler Flow Meter.  MB reported that the 
tokens scheme would probably be in January/February 2019 for our request. 

13 A.O.B. McMillan Coffee Morning – This had gone very well.  Ann Markham was 
awarded the cake winner badge; , Health and Well-Being Fair – covered 
elsewhere on the agenda; Carers Awareness – leaflets and poster noted, 
which would be displayed in the surgery;  Pre-Travel Assessment Form – JC 
had been filling in one of these forms and felt it needed updating – 
suggestions passed to JQ. 
It would be useful to canvass for new members of the PPG.  It was noted that 
some PPGs had a virtual/on-line presence. 
There being no further business the meeting closed at 6.25 pm. 

14. Date of Next Meeting Wednesday 23rd January 2019, 5.30 p.m. 

 
 


